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former Lodge administrator’s take
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IN REFERENCE TO THE PREVIOUS PAGE, 

let us share this with you . . . 
A little girl named Tess went to her bed-

room and pulled a glass jelly jar from its hiding

place in the closet.  She poured the change out

on the floor and counted it carefully.  Three

times, even!  The total had to be exactly per-

fect.  No chance here for mistakes.

Carefully placing the coins back in the

jar and twisting on the cap, she slipped out the

back door and made her way six blocks to the

CVS Drug Store.

She waited patiently for the pharmacist

to giver her some attention, but he was too

busy as this moment.  Tess twisted her feet to

make a scuffling noise.  Nothing.  She cleared

her throat with the most disgusting sound she

could muster.  No good!  Finally she took a

quarter from her jar and banged it on the glass

counter.  That did it!

“And what do you want?” the pharmacist

asked in an annoyed tone of voice.  “I’m talking

here to my brother from Chicago whom I

haven’t seen is ages,” he said, without waiting

for a reply to his question.

“Well, I want to talk to you about my

brother,” Tess answered back in the same

annoyed tone.  “He’s really, really sick. . . , and

I want to buy a miracle.”

“I beg your pardon?” said the pharma-

cist.

“His name is Andrew and he has some-

thing bad growing inside his head and my 

Daddy says only a miracle can save him now.

So how much does a miracle cost?”

“We don’t sell miracles here, little girl.

I’m sorry, but I can’t help you,” the pharmacist

said, softening a little.

“Listen, I have the money to pay for it.  If

it isn’t enough, I will get the rest.  Just tell me

how much it costs!”

The pharmacists’s brother, a well

dressed man, stooped down and asked the lit-

tle girl, “What kind of a miracle does your

brother need?”

“I don’t know,” Tess replied, her eyes

welling up.  “I just know he’s really sick and

Mommy says he needs an operation, but my

Daddy can’t pay for it; so I want to use my

money.”

“How much do you have?” asked the

man from Chicago.

“One dollar and eleven cents,” Tess

answered barely audibly.  “And it’s all the

money I have, but I can get some more if I

need to!”

“Well, what a coincidence,” smiled the

man.  “A dollar and eleven cents--the exact

price of a miracle for little brothers!”

He took her money in one hand and

with the other hand, he grasped her mitten and

said, “Take me to where you live.  I want to see

your brother and meet your parents.  Let’s see

if I have the miracle you need.”

That well dressed man was Dr. Carlton

Armstrong, a surgeon, specializing in neuro-

surgery.  The operation was completed free of

charge, and it wasn’t long until Andrew was

home again and doing well.

Mom and Dad were happily talking

about the chain of events that had led them to

this place.  “That surgery,” Tess’ Mom whis-

pered, “was a real miracle.  I wonder how

much it would have cost?”

Tess smiled.  She knew exactly how

much a miracle cost -- one dollar and eleven

cents -- plus the faith of a little child.

In our lives, we never know how many

miracles we will need.  And we know that a

miracle is not the suspension of natural law,

but the operation of a higher law.

Your contributions to Moose Charities

produce these kinds of miracles every day!
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A Brief Summary of the “Bringing’ Home the

Bacon” Conference in Las Vegas

          The focus of the conference
was “Customer Service,” which
stressed the importance of keeping
Moose customers (members happy
and keeping them returning to the
lodges.  Moose International has
come up with a different statement of
its philosophy for all lodges and
chapters, one called “The Fish
Philosophy.”

“The Fish Philosophy” goes like
this: •  PLAY -- Have Fun!  It
isn’t fun, why do it? (sounds like a
comment made frequently on this
site, eh?).  Since there are so many
ways to have fun, just put on your
thinking caps and run with it!  Prime
advice:  Be friendly, be happy, and
have fun!

•  MAKE THEIR DAY -- While
people may forget what you say, they
will never forget how you’ve made
them feel.  To illustrate, think of a
time when someone has made your
day.  What did that person do?  How
did you feel?  Next question:  Have
you ever made someone else’s day?
How did you feel when that hap-
pened?  Customer service is about
treating others as you would like to
be treated.

•  BE THERE -- Body and mind
should be in the same place.  Be
there for EVERY customer.
Communicate and Listen.  It is
impossible to overestimate the

immense need that humans have to
be listened to, to be understood, and
to be taken seriously.  The lesson
here is to listen closely and commu-
nicate freely and honestly.

•  CHOOSE YOUR ATTITUDE --
Listen up, folks:  You’ve gotta choose
where you’re gonna be as soon as
you get out of bed.  You consciously
make that choice every day (Or at
least, you ought to!)  Try this:  Put a
sign in your bathroom mirror that
states “You’ve got to get up every
morning with a smile on your face
and show the world all the love in
your heart.  Then, people are gonna
treat you better.  You’re gonna find
that you’re as beautiful as you feel!

Enthusiasm costs you absolute-
ly nothing and requires no skills.  It is
yours the moment you choose to
embrace this concept.

Grand Chancellor Barb McPherson, pro-
moted the “fishing” concept thusly:  Let’s go
fishing.  We have to lure them in (answer the
phone, make that extra call, smile when you
answer the phone).  Give no ‘fishin’ stories’:
Don’t make promises unless you will keep
them.  Troll for information (listen to your cus-
tomers); tackle the problem (addressing com-
plaints.  Maybe they will, and maybe they
won’t, be helpful, even if there’s no immediate
profit to it.  There is always self-gratification,
license to practice, baiting them to return, and
hooking them for life, but just keep them com-
ing back!



Many Men and Women Have
Achieved 5 Club Status
Already Enroute To 25 Club
Status -- Check Out the List
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5 CLUB

Connie Kuhar, Marion 448
Cheryl Swickard, Pickerington 2180
Dalous L Byrd, Columbus 11
Robert L Schaffer, Columbus 11
John R Brown, Norwood 301
Glenn H Neil, East Palestine 467
William L Cole, Delaware 1167

Gene Jarrell, Sabina 1244

25 CLUB

Brenda Moon, Bellefontaine 2228

John L Hill, Coshocton 935

50 DIVISION

Connie Kuhar, Marion 448

75 DIVISION

Larry Barnes, Trenton 330
Harold E Mortimore, Indian Lake 1533

CENTURY DIVISION

David L Curnell, Pickerington 2321

175 DIVISION

Michael Murphy, Lima 199

400 DIVISION

Congratulations, Shannon Williams,
Coshocton Chapter 357, for winning the
weekly drawing for sponsoring at least
three members during the “Beyond Belief”
new member drive.  Enjoy spending your
$200.00 US Bank Visa gift card!


